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Abstract
Purpose: In recent years, the growth of technology has had a profound impact
on human resources, and given the rapid changes in technology in the public
sector, it is believed that technology will affect the nature of human resource
processing in the future .The purpose of this study is to identify the most
important consequences of technological change in the future of Iranian
government jobs and possible scenarios in this direction.
Method: The present research is applied-developmental in terms of purpose,
descriptive-analytical in nature and mixed-based methodology (qualitative and
quantitative). The method used in this research is based on scenario processing
using Mick Mac software to identify key drivers.
Findings: After recognizing the factors shaping the future, macro trends and
strategic drivers in the public sector, four scenarios were obtained under the titles
of inexhaustible consumerism; value-creating government; the unsolved riddle
and overnight.
Conclusion: It can be concluded that only in one scenario is it possible to
achieve a favorable future with the growth of technology and its optimal use,
reduction of government employment permanently and agility of the
government. In fact, identifying the drivers, planners and macro-policymakers
make us wonder which scenario we are moving towards, and if we want to move
towards the desired scenario, the value-creating government scenario, which
indicators should we turn into the desired one.
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1.Artificial Intelligence
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1. gig economy

AY-FY dan YA UL.AAAA) 9 )ul) P93 o)l.o.\:} [I=) JL.u ‘@&9)4 dlis ‘UI)J‘ @9)40.).01 dolilad 99



YANVEYY 381 55 syl s 5 WSt Ol (90 Slus! mlie (53,1, &Ko

558 5 e Gl s cale calig asbe mlis o Toss 3l mily 5 53lme capndly—f

.(Higgins, 2017) wS o ) gloan] 3 ads Lasl ga
L oS 28T b s e eolizal I Jowe 5o asd8 51 o | Sed g olKews—0
Sty ol L;fiu B ULS)\S;,\BJ«M; Al g d9> ool sB, 5,58 0
.(Wilson, 2013; Moore and Piwek, 2016; Moore xS Jlis | 55> agms Lis sl

and Robinson, 2016; Kim, 2012)
claw a3l o saz gty O] Bals 5 Sllae sl ol ol a’ e S-F

(Yli-Huumo, 2016) el el 51 oYL

SLI A g e s Gl pls 5 Sas 6l L pblls b Gl Gl
(Bondarouk and Brewster, 2016; Marler and Parry, 2016; Stone et al., sl> sl s>
ool opl 5l saies e LS.-JK:- Sl o, K sl 4 50 sl 10.2015)
ol s ol J“L a o B,mgm-*@" 33 5 5 2D LRl e Gl sien)
Sl B s 5 Sl tg\.}.& s Sas i L5 WSS, ssb s s, sls
g0 BL1 25 3 aoda Hsba S (65 8 3 L b s s, 5l

O ylgo Olol P g g oy gawilogit N—Y

53 i L apm e Jolie coale o, Sata sobay Wi pamlesl 5o Cé iy
—asl Ly U5 4 Sy 05 ol S5 Sson Wlge L S LT A i
SVl plgl 5 sl oo @i, ) S8 &S00l b2, 5l las ez (s sl Gl s
Oomelegil (Cudgame ol 552y L L(Frey and Osbrne, 2017) S o aweloe | oS
s by 3l i35 4 5L aS 5,8 e 18 skl 5550 ses s 5o 0s 505, sk
(Cohn, 2013; Wolcott, x,ls S50 5 Sij Lesis i jasis asb oledbl 4
.2018; Markoff, 2011)

\) \.a:b\.a)b )\.u d)9 L;U:@“\J\j: 9 \AQ)\.@.A ‘u‘:d\a Ef fox.w\.a}:\ "y AR oo u\.«u .,\.a:\}.;b
u.;‘;.na\S J= o 0009 (S 9 @’L“ L;LAQ)\.@.A 4 5L Jle Q\};w.g Lols .,ua\,é- ooy
oy opl )l Al )8l Jseme s e il o, 4 30 S S s el
ol A epmen 5 lime Saly 5 Dzl b ool L LK G 4 Lol

1. VirtualReality
2.Augmented Reality
3. Wearables devices
4. blockchain
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1.Employment arrangements
2. open talent economy

3. self-employment
4.institutional connectednes
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